
 
 

 

Being honest. Be transparent with 
people about our progress to tackle 

patient safety issues and support staff 
to be candid with patients and their 

families if something goes wrong 
 

Continue to ensure that Duty of 
Candour is applied across the Trust 

Audit processes on an annual basis to 
identify areas where improvements 

can be made 

Provide training for staff as needed 

Link in with the local health economy 
to strengthen and develop our learning Involvement in the Safe Care 

Shropshire Board, including sharing 
safety thermometer data and 

involvement in sub-groups.  

Provide regular updates to the patient 
panel of progress against our Sign up 

to Safety action plan.   

Provide six-monthly update to patient 
panel 


